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* An example is the risk remaining in a product or system when supplied to a
customer orin a structural feature after installation.
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Figure 3 — Risk reduction: combination of efforts at design and use phase
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e harm

injury or damage to the health of people, or damage to
property or the environment(ISO12100TIX. injury or
damage to the health of people® #)

e risk
combination of the probability of occurrence of harm and the
severity of that harm

NOTE The probability of occurrence includes the exposure to a
hazardous situation, the occurrence of a hazardous event,
and the possibility to avoid or limit the harm.
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e reasonably foreseeable misuse

use of a product or system in a way not intended

by the supplier, but which can result from

readily predictable human behaviour

e safety

freedom from risk which is not tolerable

NOTE For the purposes of this Guide, the terms "acceptable
risk" and "tolerable risk" are considered to be synonymous.
e tolerable risk

level of risk which is accepted in a given context based on the
current values of society
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e vulnerable consumer

consumer at greater risk of harm from products
or systems, due to age, level of literacy, physical
condition or limitations, or inability to access
product safety information




